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REGULATION UPDATE 
 
 

CUSTOMER NOTIFICATION AND REVISED WOOD DESTROYING PESTS AND 
ORGANISIMS INSPECTION REPORT FORM AND STANDARD NOTICE OF WORK 

COMPLETED AND NOT COMPLETED FORM 
 
 
TO:  ALL REGISTRED COMPANIES AND BRANCH OFFICES 
 
The Structural Pest Control Board adopted Section 1937.17 and amended Sections 
1996 and 1996.2 of Title 16, Division 19 of the California Code of Regulations. 
  
§1937.17 Customer Notification 
 
Every licensee shall provide notice to the licensee’s clients or customers of the fact that 
he/she is licensed by the Structural Pest Control Board.  Notice shall be provided by but 
not limited to any of the following methods:  

(1) Verbally at the time that services are requested.  
(2) Company business card identifying person as a licensee of the Structural 

Pest Control Board. 
(3) Structural Pest Control Board license number printed on Wood Destroying 

Pest and Organisms Inspection Report form. 
 
This regulation becomes effective January 16, 2003. 
 
§1996 and 1996.2 Inspection Form and Notice of Work Completed and Not 
Completed Form 
 
These amendments revise the inspection report form and the notice of work completed 
and not completed form.   
 
Required use of the attached revised forms will be effective July 1, 2003.  
 
If you have any questions regarding these regulations, you can contact Dennis Patzer at 
(916) 561-8700. 
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